WELCOME

Wednesday, January 13, 2016, Noon (ET)

Follow the instructions below to gain audio access to the meeting:

 Click on the “Info” tab located in the upper left hand side of your
screen

 Call toll-free: 1.877.668.4490

« At the prompt, enter the Meeting Access Code: 631 406 373#

 When prompted, enter the Password: January2016

* Please mute your phone during the webinar
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Healthy Stewards Wellness Rewards

* An online program that gives you access to health
and wellness activities to help you better manage
your health.

* Healthy Stewards provides activities and support
for your personal well-being, to help you carry our

your ministry.

* UCC Non-Medicare Health Plan participants and
their covered spouses/partners are eligible to earn
up to S300 for participating in healthy activities.
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Who Is Eligible?

* UCC Non-Medicare Health Plan participants and
their covered spouses/partners

* Dependent children are not eligible for Wellness
Rewards

* Welcome Letter and Program Flyer mailed to
eligible participants
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Wellness Profile

* Wellness Profile Completion = $100
* In 2016, the Wellness Profile is required.

* In order to receive rewards for other activities, you must first
complete your Wellness Profile.

* The Wellness Profile is an online health assessment that
takes about 15 minutes to complete. Once finished,
you will be given a score with some recommendations
for making and/or sustaining healthy habits.

* In 2016, the Wellness Profile has been re-designed with
a cleaner, more user-friendly look.

The Pension Boards
United Church of Christ, Inc.




Health Screening

* Health Screening Completion = $100
* There are three ways to receive credit for completion of

a health screening.

* Order a home test kit, lab voucher, or physician derived results
form

 Order selection must be placed by November 15t , 2016
to allow for processing time.

* Health Screening measures LDL, HDL, Total Cholesteral,
Glucose and Triglycerides.

The Pension Boards
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Goal Setting

*Set A Goal = 5100

* Choose a health and wellness goal that you would like to
achieve to help improve your well- being.

* There are two ways to receive credit for this reward:

* Online using My Digital Health Assistant

» Speak to a Health Coach over the telephone by calling
1.888.258.3428.
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When Can | Get Started?

* Program start date January 1%, 2016

* Wellness Profile completion and Goal Setting can be
completed through December 315, 2016

* Health Screening option must be ordered by
November 15t 2016
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How to Access the Program: www.highmarkbcbs.com

Select Language ~ AA~ () Need Help ~

7‘\;

%HM/\RK. @ @ L\E‘O;In or Register
a« DISCOVER SHOP FIND A DOCTOR OR RX MEDICARE
Log In or Register at

WELCOME www.HighmarkBCBS.com

IS YOUR CURRENT MEDICARE
PLAN RIGHT FOR YOU?

Learn about the high-quality benefits and
lower costs for our 2016 Medicare plans.

START SHOPPING

LOOKING FOR A DERMATOLOGY SPENDING ACCOUNTS
NEW DOCTOR? ON YOUR TIME. /\ Find out how spending
Come find the right match . e Looking for an easy way accounts help you plan

for you at our Meet Dr. Right _— to see a dermatologist? and pay for health care.
event. Register now for an Check out

event near you. DermatologistOnCall.com.
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How to Access the Program

(R Select Language = | AA~ | @ NeedHelp - | LogOut

TNGHMARK, 1§ wi, Parleer  vour Account -

A COVERAGE CLAIMS SPENDING FIND A DOCTOR PRESCRIPTIONS HEALTH & WELLNESS

MEMBER HOME

ivlh WELLNESS PROGRAMS

PARKER DEMONSTRATION E 0 NEW CLAIM(S) St
since your last Claims visit b :.-':: "‘ “: "’o"‘ .
. an help you stay healthy
Member Information Review claims >> and save money
Service - WebMD Rewards
Member ID o Other member information >> SPENDING ACCOUNT @ MEMBER DISCOUNTS
119724312001 You have 1 alert(s) —
Group s Check your account >> 0 REWARDS PROGRAM
10068594
6 ( ()‘.’t'hlf.l‘ \UH]HLHY >> o W[llN(ss PRO"[E

HEALTH CARETOOLS  €Z)FIND A DOCTOR € savINGS ADVISOR

Use our health tools to —

(D o ez ' Healthy Stewards >“&. '

Click on the Rewards
Program link under
Wellness Programs



Healthy Stewards 2016

Return to HMRK Tool Name ) restrirstName v Q

SNIGHMARK, 2 ©) o WebMD B,

A Independent Licermoe of the Blse Cross and Blue Shield Assaciation

All Rewards FAQs

Healthy Stewards 2016

Welcome to Healthy Stewards 2016! Begin by completing the newly redesigned Wellness Profile and earn $100. Participate in a health screening
and engage in a health coaching program to eam an additional $200.

Please note Wellness Profile completion is a requirement of the 2016 program. To receive your financial incentive for completing a health
screening or engaging in a health coaching program, the Wellness Profile must be completed. Rewards will be issued in April (activities completed
1st Quarter 2016), August (activities completed 2nd Quarter 2016), November (activities completed 3rd Quarter 2016) and January 2017 (activities
completed 4th Quarter 2016).

“ .
Complete Health Screening sponsored by -
n the UCC Health Plan Loy,
Eam reward by 11/15/2016
Set a health & wellness goal by calling a :
Highmark Coach (1.888.BLUE428:2) OR Start eaing
set a goal in My Health Assistant (click
Earn Now to learn more)
Eam reward by 12/31/2016

T BBEIS: (thy Stewards M o 4

Complete Wellness Profile — 1 activity
REQUIRED |N 2016 nezded to 2am reward
Eam reward by 12/31/2016 Eam Now




Complete Wellness Profile — REQUIRED IN 2016

Return to HMRK Tool Name K Testrirstiame v Q
FIGHMARK. s WebMD st

A1 Indeoendent Licersee of P Bhoe (105 30 Bue Sheld Associaion

All Rewards FAQs

Healthy Stewards 2016

Welcome to Healthy Stewards 2016! Begin by completing the newly redesigned Wellness Profile and earn $100. Participate in a health screening Earn NOW button.
and engage in a health coaching program to eam an additional $200.

To get started, click the

b e e eyt el NEW in 2016! Wellness
1st Quarter 2016), August (activities completed 2nd Quarter 2016), November (activities completed 3rd Quarter 2016) and January 2017 (activities . . .
completed 4th Quarter 2016). Profile completlon ISa
requirement of the 2016
ggr&pjllggmﬂlggfg Profile - e taetivity program. To receive the
4 neaded 1o eam reward
L8 Eam rewerd by 123172016 an - | financial incentive for
e completing a health
Complete Health Screening sponsored by i screening or engaging in
| theUCC Health Pian M s 1Eaging
Eam reward by 11/152016 = a health coaching
program, the Wellness
Set a health & wellness goal by calling a Start earning Profile must be
@ Highmark Coach (1.888.BLUE4282) OR leted
set a goal in My Health Assistant (click completed.

Earn Now to learn more)
Eam reward by 12/31/2016
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Complete Wellness Profile — REQUIRED IN 2016

Return to HMRK Tool Name n TestFirstName v q

FIGHMARK, 152§ s WebMD st

An Independent Licerace of she Blae Crods and Blue Shield Assaciation

All Rewards FAQs

Complete Wellness Profile - REQUIRED IN 1 activity :
H 2016 n2egad o e3am raward Then CI|Ck
Eam reward by 12/31/2016 the Do It
Take & step towards a healthier you and earn 5100 by completing the newly b Utt on
redesigned Wellness Profile. To get started, click the Do It button. ‘

Finish these activities before you can redeem your reward

Complete Wellness Profile - REQUIRED IN 2016 1=<- Y 4 m

Do this by 1213172016
-

The Wellness Prefile is a series of questions about topics ranging from blood pressure to exercise habits. It is designed to |dent|fy ﬁu??ﬁrfent and
future health risks. When you complete the Wellness Profile, you will receive a detailed health summary, personalized action plan and
recommendations for health and weliness programs that can help improve your health.
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Complete Wellness Profile — REQUIRED IN 2016

The Wellness Profile

WebMD Wellness Profile Take It Now
Identify your risk areas so you can better manage your health | S a S e ri e S Of
How it works guestions about

topics ranging from
blood pressure to
exercise habits. It is

1. Complete the questiomaire. designed to identify
KNOW YOUR 2 Finalize. your current and
HEALTH IN FOUR future health risks.
EASY STEPS 3. Read your results.
4. Take actionl Click the Take It
Now button
B
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Complete Health Screening sponsored by the UCC
Health Plan

AlRevards  FAQs NEW in 2016! The Wellness Profile must be
completed in order to earn $100 for a health

Complete Health Screening sponsored by the L
UCC Health Plan Sy e
Eam reward by 11/152016 : g
NEW in 2016! The Wellness Profile must be completed in order to earn $100 q q
for a Health Screening, Order a screening option by November 15t at
v creeing cpon by Novese 4 o $100 sl o yur https://portal.ichtools.com/. Choose from one of the
numbers. Screening options are available at Integrated Health 21 by clicking here. H ] 0
Choose from one of the following options: obtin screening results from your fO I | 2rati] g ) ptl 2l
persanal physician using the Physician Derived Resuits form, dounlosd a lab 1. Lab Voucher: Download a lab voucher and visit a
voucher and visit a designated laboratory facility near you to obtain your screening X . X
resuls, o sef-sdminser your sceening by ordeing a home test i designated Lab Corp facility near you to obtain
Please note that it may take up to four weeks for credit to be displayed on the your screen i ng resu Its.
Healthy Stewards rewards page. As & result, if you complete this activity at the end e e . . q
of the quarter your reward may not be distributed until the following quarter. 2' PhYSICIan DerIVEd RESU|tS (PDR) form- Obtaln

screening results from your personal physician.
Physician completes and submit the PDR form.

3. Home Test Kit: self-administer your screening by
g:mgl::(::}i;aétnl: SScreening sponsored by the UCC Health Plan <= or d e ri ng a h ome test kl #

NEW in 2016! The Wellness Profile must be completed in order to earn $100 for a health screening.

Finish these activities before you can redeem your reward

A health screening generally provides results for BMI, cholesterol, blood pressure, blood glucose and other health measures. You may receive credit P l easen Ote t h at It m ay ta ke u p tO fO ur—s=s iX wee kS fO r

for this action if you participate in & health screening sponsored by the UCC Health Plan. Detailed instructions and signups to complete the health 8 8
screening will be provided by the UCC Heaith Plan. Please note that it may take up to four weeks for credit to be displayed on the Healthy Stewards cre d It to b € d IS p I ayed ont h € rewa rd S page :
rewards page.

ot BPnIthy Stewards _ M gy



INTEGRATED
HEALTH

Formerly Integrated Corporate Health

Participants arrive on the landing
page which is
www.portal.ichtools.com

Welcome to
Integrated Health 21,
your partner in health
screening services

New visitor? We're glad you're here.
Register to set up and complete your health screening.
Or, if you're a returning customer, login

Click here
to log in
or register
to order a

Knowing your numbers is the Co "

first step in your health care. | ... screenin g
By participating, you'll find out what your numbers are so

you and your health care professionals will be able to guide

option

If you're looking for an on-site screening, please select
that option to the right.

you to optimum health. Screenings can include:

Rapid Care Ease of Use We
Cholesterol Levels Fast and efficient Simple clicks guide for You
Glucose service - we won't you through the Need help? We
Calculated Body Mass Index (BMI) waste your time. process. provide instant
Blood Pressure service for your

questions.

© 2015 Integrated Health 21. All Rights Reserved | Phone: 800-451-6889 | Terms and Conditions
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L .
Integrated Healt

Instru

ctio

n 21 Site

NS

* If you participated in a UCC sponsored screening and
ordered a home test kit, lab voucher or physician
derived results form last year, you will need to log in to
the site using the username and password you have

already created.

* If you cannot remember your password, click “forgot
password” to have this e-mailed to you.

* If you need additional username or password assistance,
please call Integrated Health 21 at 1.800.451.6889.

* If you are a first time visitor to the site, please click
Register to proceed and follow the steps on slide 18.

The Pension Boards
United Church of Christ, Inc.
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INTEGRATED
HEALTH

Formerly Integrated Corporate Health

REGISTER

Home

Please use your full, legal name, the name listed on your insurance cards, or as on file with your
company to register.

First Name

Enter your information as it
Last Name appears on your insurance
card and click “Continue”

Date of Birth
[January w1 v|[1900 V|

If your employer provided a company code, please enter it here. You may proceed with your registration
by clicking continue if one was not provided.

Company Code _€—————— “COMPANY CODE" is not

required
==

Integrated Health 21 (IH21), at 1.800.451.6889.

The Pension Boards Healthy Stewards

If you have any problems registering please call the screener,



INTEGRATED
HEALTH

Formerly Integrated Corporate Health

HOME MY HEALTH SCREENING OPTIONS HELP CONTACT US

MY HEALTH SCREENING OPTIONS

Home

Welcome Peter PA @ Fnimsrae

ACME, Inc.
You last visited on December 10, 2015.
==
COMPANY HOMEPAGE 'T‘
As part our employee wellness initiative, you are being offered health
screening programs designed to help you in understanding your health and
well being. One of the core components of our program is the Biometric
Screening. The screen is comprised of your cholesterol levels and glucose.
We have made screening options available to assist you in completing yo .
health screening so that you may obtain this important information. Click here to
By clicking on screening Services you will see the options available to you. pro_ceed tO
o _ screening optlons

Itis important to complete your screen by the deadline.

Please note you may only participate in one option and you may only request
an option one time.

If you have questions about our wellness program, please call Human
Resources.




Set a health & wellness goal by calling a Highmark
Coach OR set a goal in My Health Assistant

AllRewards  FAQs

Set a health & wellness goal by calling a
Highmark Coach (1.888.BLUE428:2) OR set a goal
in My Health Assistant (click Earn Now to learn

more)
Eam reward by 12/31/2016

NEW in 2016! The Wellness Profile must be completed in order to earn $100
for setting a health & wellness goal with a Highmark Coach or My Health
Assistant.,

Set a health & weliness goal with a Highmark Coach OR the online coaching
program, My Health Assistant to eam $100. Engage in one of the following coaching
options:

To set a goal with a Highmark Coach call 1.833.BLUE423. Coaches are available
Monday - Friday from 8:30 am to 9:00 pm EST.

The online My Health Assistant program simulates & personalized health cosching
experience by providing quidance, support and resources to keep you mofivated to
gchieve success. To set & goal with My Health Assistant, click the Do It button
below.

Please note that it may take up to four weeks for credit to be displayed on the
Healthy Stewards' rewards page. As a resul, if you complete this activity at the end
of the quarter your reward may not be distributed until the following quarter.

Complete one of these activities to redeem this reward.

Set a health & wellness goal with a Highmark Coach more

Do this by 12/31/2016

Set any goal in My Health Assistant more

Do this by 123112016

“United Church of Christ, Inc.

I@, The Pension Boards

e B NEW in 2016! The Wellness Profile must be completed
— in order to earn $100 for setting a health & wellness
Start eaming goal with a Highmark Coach or My Health Assistant.

Engage in one of the following coaching options to earn
$100:

1. Highmark Coaching (Blues on Call): Call
1.888.BLUE428 to set a goal with a coach*

2. My Health Assistant: The online program
simulates a personalized health coaching
experience by providing guidance, support and
resources to keep you motivated to achieve
success. To set a goal with My Health Assistant,

_——— click the Do It button
’\"‘m m /
— *Please note that it may take up to four weeks for
credit to be displayed on the Healthy Stewards’
rewards page.

S -
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When Will | Receive My Rewards
Check?

 Activities completed January 15t — March 315, 2016
e Checks mail in May 2016

* Activities completed April 15t —June 30", 2016
* Checks mail in August 2016

* Activities completed July 15t — September 30t", 2016
* Checks mail in November 2016

* Activities completed October 15t — December 315, 2016
e Checks mail in February 2017




THANK YOU!

Please enter questions in the “chat” box as below:

Send to; Mame ... {Host & Presenter) -

Felect a participant in the Send to menu First, tvpe Send
chat message, and send...

(D Tefmghe " Healthy Stewards > 'ﬁi



Highmark Blue Cross Blue Shield
Contact Information

* Member Services

* General inquiries
* 1.866.763.9471

e Blues On Call

* Set a goal with a health coach
* 1.888.258.3428

* Technical Assistance

* Help with website login, username and password
 1.877.298.3918




T eSS0
Pension Boards Points of Contact

Frank Loiacono
Director, Health Plan Operations
floiacono@pbucc.org
212.729.2806

Jennifer Markewitz
Health Services Representative
jmarkewitz@pbucc.org

Melissa Kubiak 212.729.2876
Health Services Representative Lisa Hutson
mkubiak@pbucc.org Health Services Representative
212.729.2898

lhutson@pbucc.org
212.729.2878

rF A 4
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Pension Boards
United Church of Christ

475 Riverside Drive, Room
1020
New York, NY 10115
1.800.642.6543

www.pbucc.org
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